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Dear Customers & Visitors;

As of 01.01.2022, our working order has been rearranged according to current
developments.

REC RIM Customer Communication Center will continue its services between
09.00 - 18.30 on weekdays with a distance working order. Collection and
Shipment Acceptance will be made between 08.30 - 17.00. On Saturdays, our
Operations Team will serve between 09.00 - 13.00.

Headquaters, Operations Branch, Muratbey Warehouse and Ferhatpasa
Warehouse will continue to operate on weekdays between 09.00 and 17.00.

We declare that we are working for stronger and more satisfaction in a
satisfaction in a new working period.

HS CODE number is sought for all shipments declared in accprdance with the
Postal and Express Cargo Transport legislation.

With the UK's departure from the EU, a bilateral customs and trade agreement
was made with Turkey; The procedure will be implemented within the
framework of Brexit.

As of 01.07.2021, Import VAT Exemption has been officially removed for
shipments to all EU countries. For detailed information, you can read the
relevant text on the www.reckargo.com/bilgilendirme page.

While preparing bill of lading or transmitting information, recipient's name-
surname, telephone, full adress, zip code and e-mail address are sought.
Attention i requested.

"Temporary Surcharge" is not applied. It is openly announced to our
valued customers, stakeholders and the public. For detailed information, please
visit our official website http://www.reckargo.com.
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